Rt vEted (JMRE) ufdhan wwdta o |fdfa &1 giRy/fAderon

URATAT

ARG & IJeoe 344 & IIIAR AU BT I8 FUDHR U & b a8 2=
& IR 3R TAR BT SIS o1 & v I9Ea omeT Gfffa &1 e &Y | g3t
SIABR & AR IR AFE ISHINT AT BT 767 a1 1 & | 59 AT & qa
30 |iHE ¢ FH ¥ 20 AIHAHT 3R 10 ATFHT & | T8 Ioad3l 59 qifa &

JeeT g |

ATHT

2. 9 Joww |fafa, S R e Swifer uw wfifa g 9 i dsa
e @1 A= gRarseii/srediwer sHgai &1 SR/ Sl & | I8 IRHN
e & fog iR & e i, wdaRal & =l afderor ofik s ddy #
RIS fUTT gRT W9g-89g R S {HY MY TRl & Braf=ad= el JAIeol Rl
g 3R 3 AU H IS T8 HAAT IR BISASAT DI R B D (ol AU GMa
ECIEN

3. I8 U Sy Aflffa g | o 39 afdfa g fhu o arel Sny/faleror @t
ERUSRINECA R ISR ERe

LD

4. 39 WA gAeE (QMURFET) Ufhdl &1 Sgawd WG SN Al @
foreror /3R B N B Kol § e feen-face S o § arfe ke &
Ty fpdt Mt praferd & fedl UbR H HfeAs Ia~ 7 8 I |
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S/Fdteror ot fgiRa aritea/safd

5. ufafy gr1 P& & gE w25 | 30 QT usel wiw ® SR ® |
HIHA Geet rfafRad SHerl |afffa a9 f=falad vd w® 9we &R urd
P S Fhdl gi-

Haa ot | - YWY - 011-23015591
11, @9 Tfq A DT - 011-23012933
75 faeett - 110011

6. R & o1 ww B & 9dfed gfe gN ag ghreEa fean s 6
IR “®” ¥ IfcaiRad I el IR dchrel AMITIH HRaATs B ST |

7. REo & ga fed & FRfea giie gt ve aws sifaerd & e o
STl | e JfYRR BT WR R RGN b S 9fUd & TR A HH A8 2N |
D SMABR BT QR AT, UG, ER BT U], BrIierd AT ATard Dl BIF F0 geTS
& IR H QA RIarad B gid B ST q91 s9@! JHaRl grirad G
ASh HEMQETed &1 Hf & STEll | 99 e & daidl Sl davu Herd
uRRre “@ ” 4 fr w2

8. AT WS FRINCITe & 2 Igur &1 I8 Rier) erfl f& ag e
& el 3 JfAfa aferare Sk gRATSHT el ¥ 3aedd IR §91¢ 9 |

HRATS B A
9. frHfaRad wrars d@ra @t MG -




HNATS et

GIGIRECCNCIR CRIICIE] /= srgumT
ffRed g IS Aaea® 8l ~TEl-

a1, afafa g 9 99e safe |

RITe1/eerd e & J1EgH 9 -l

I AT/ Ffe BT G B |

FRieror 1 IR e e fBerdd o s |0 -adl-

[T AfTared 9 R 996 & g awa® e (Serme) 1.9, H.
JMABRY AT BT |

e & RaRier # ammard, gRkaed, Fer fraere/
STOTT 31X olg<l 9l sIfe UR 819 dTol SUCH, goil-1/
2T B HO B AU AT wsh fdprd ded A 7 o=l srgur
Bl g5 AT |

HRIHH H IRIa sarfe & forg afafa R I |

Tfaa ¥ 9D | BlECIE R ICEAR
leror dee FrfeiRad Bloey/awdrast e gfere/aRATSH
TR BT |

() ~eror gerae |

(@) Z= @ 7fq &1 |fea IR U9 drtad gR =0 & wia & forg fag
g fafdre &t |

() Rioeh & R & sl RS |

(@) fUoell a1 el & SR MR TSN I Al & d3HT B
BRI |
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(€) 98% & HRIYH! 9 WR AN |

() SUH KIS Dl AR BRA D (U @D Blcex Bl e |

(®) &gu 98® # A1 oF 9 wigal, WEfan, @EH v Hdea
Ifre/aRars & rfdwmRal @ fgmdt T9-wie |

10. SUYHR SISl B AIR S daet e

SUYeRT SRSl B HH A HH 25 YA IR Bl SMU | JeAEell AR 3=

BIceR YR B & (oY 25 WD Wice)l &l FawAT &I oMy | Al w9a &1
AfFfes ®aRl &1 JANT a1 SN | geEell § WY Sfidbs foMTel weiia Rurel # WY
el A W WM IRY | S WX Y ARiermr A9l sfids drated # W =i
R1EToT ISR & AThrel A e ATy | g9 AR TR W9 3§ Sl s fay
SM¢ T W yeEEaet @ il & e & AR # R Mdrel F Wol @ ARy |

11, FREo geEet 3 & S drell 3 GEel W WdEd il O &S @l
HIEd & T DI BIY, AR, AMD A9le, Wt B afe & T i FRlemr &
foy IR = oY |

T =N

12. TR0 956 H HRTCI & TG AT < IR AMHN Yd I8 AT B
IR e e WX SU |fya § &9 7 8, td IR St e fifa @
HRTGIT Aedl BRI < B, 96b H AN ol |

13.  OfHfay 9o s® ARIRAT b foIv 37ary Fawen dodRT gicdd/INarl Jrfafer
TE H B A AMRY | STEl U9dRI Bled SUde el § a8l AT &I IR BT
3ifafer Tg/afdhe arsd/weH H Iudd Bl arew gicd d & Sl @1y |
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14. It IS B Uh  FHE WdF 3T ST BRIT ¢ |

15.  IfAfd & Il 9 I AfTERAT & v i A § BRI B JavT Bl
SITY | 31e¥el & ITIdl Ui & Gedl & folU Uh B ST BRIy SIU | 31ehe] &

foT U BR & JaRAT T A B U] AT I & oIy Th BR Bl awen
ST A B WU | IMHRPH AR & foTU Th HR JAT G U | FRI W)
HHIR TR fogdT ]y S |

16.  AMART TSR & Y IS &1 Y68 I @ Bl Aed & STIAR [HaT WY |

17. a0 & foy fafeca d&dt glaam qon Ry fifean dde smavamar & @

I 4 U B ST BT Sy |

18.  fafa/Suafafa grr fFRIeTor T S @ STl &l ISRl YAl AT B
AT 3T HHATRAT B B SUBR &4 Bl AMaIbal el © | fh ff Feror e
W AT Bic WidfaeT siar (e oF &) arqafd & |

19. I Rafder/amdl aiiereRAl @ qwd R G GRaT bl ARl Bl 1Y |

20. BATS 3MSSI/RAd WA W AiFal B W@ DI FYfad Faweql &I g | |l
& WeRl & W & oIy deicr/srdiersd ARl wWR & et @ fgad faar

T |

21. WM GHERIE IR AoCid! PP Wl IR SF &I Fav] AAfd & Il
® WREY F B ST |



AR FERRAT
22,  TX&YN, JMHIRE R FHER YA & HILGH F YaR DI AT DI Y |

BReTRd

XXX
90-17474/31040%0/f20 3710 (FadR Rg o=t )
TR T TSh AT RTTerd frceres (sremer)
RIGIICSE R CE MR AN Fdl FRIMSES A TSdH

oot B, 75 fQeei-110010
A Th- 28 SHa™ 2009



aRfere g
fARteror ot o e B & Wl I R @ oW arelt eRag

1. FHS TSt | & fFRleror @) pE e 8 96ea e gRr a8
gHreaa fear s 6 el A7&i IR dohral dRdaTg @1 Sy -

() DT H AU ARR—H 1963 B GRT 3(3) BT YUl W4 A Ul
fhar Sy |

(@) PR § WE BF drell 91l WS @ Ay, ek S, ARd dlS,
AFICE (9 wic) Wid sale fgwrel w0 # S« 8F ATy |

M o wHaiRar 7 2= R G & a2 ergfin/ et @
gy, Yo 3R uTsl 1 uideror i R g w e ufderr e 9w g
IHT T RbTS STT-3TeT e H @l AT |

@ D & SRR W B far ) @ wie wae, IE B g

ITafeTdl BT H ST B ST |

(€ & gHEa fear 9 6 el & wle & foy Wigd IR &1 o4
H B 50% I Bl TRl Bl Wig R & fHa1 Sy |

(@) Praerd § FYH B drel 9t B feurd wu A e 9 ArgddiRergd
a1 folg <y |

(8 M BIsd FHad, R sATfe R fawy fawm w0 4 forg Sy |

@) 2 cewER MR AFMel @ gUR Wis IV | $ed d 4
ad < cewEeR FuiRa oo & 98 & 9 S ad <oy g
TIEUISCR & W 1Y |
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(¥ wre d = & wia gAREa & & oy srawas e o 991
T |

@) afYe sriwma #§ FaiRa dedl o urd F9 & fI7 &R 999 17N {Hy
ST |

(@ u& gffTaa fear oy & 2= A ura/swmaRa ol & IR Aard
w0 ¥ = | & ey 9 |

(8) HHAIRAI DI AHR GRI Ty Sl @l AW Arcre AroHmsi &
SHHRY a9V 3R S ot & a1fde I a1fded & &1 & fau meanfea
fhar Sy |

(5) =4 # ufufera sv=ilRal & =<0  &™ &= Sy |

(o) PRI ¥ IO HRIFRE AT B 8@l BT s fafia w5
I IS fomrel § fopar 9w | Afe eratery | oSt afafa &1 T T8l fhan
AT ® A bl AT BT e fhar Sy @R 39! SHeRl 9y deafeal o1
& 9y |

@ e & gd @ Q@ ot @ wfy Rae wfify & Mg & fog
IR @ Se | T g fa s e i Ree # siws W@
BRI

() WE T qT E & FHeaial B var gRawel § afafear =y #
Bl Y |

(@ Hrel § WA B arel 9t IRl # gfafsedr =R § @1 9 ek
Tt B fgurht w0 § Sudte HRIU WY |
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@) PR H IUdE FH HRYR] W F H B DR Bl Gy o1
BHRAM B [T HYeR # 2= & BIed Al HRay Sy |

() AT ST | & [ IR By S arell Rieor et B
R IR SISl & TS SreT-31eT 1 fiie a’eh Iv --ame o=l a Sirof
¥ fie rard rafa st &1 e e & 918 3R Ud fR=l fie Sus
AT &g 3R BREAT SMY AR o § FH R BRI ATE B SwIER qAT
g JieR & s S |

(@ R geETaelt WRA WHA SH 910 B SHIT & @I WT¢ & emg S
s FAteror geaTaelt # <9l % € S a9 exaraa/aen afhfa @
FHI Y B D oIy YA 84 @MY |



STANDING OPERATING PROCEDURE : INSPECTION/TOUR OF
COMMITTEE OF PARLIAMENT ON OFFICIAL LANGUAGE.

Preface

1. Under the provisions of Article 344 of the Constitution of India, the President
is empowered to constitute Committee of Parliament on Official Language. In
pursuance of the power conferred by the ibid Article, Committee of Parliament on
Official Language has been constituted. The Committee comprises of 30 members.
Out of which 20 members are from Lok Sabha and the rest 10 members are of Rajya

Sabha. Minister of State for Home is Chairman of the Committee.
General

2. The Committee of Parliament has got prerogative rights of visits/inspections of
various Units/Formations of BRO. The Committee reviews the progress made in
implementation of instructions issued from time to time by the Deptt of Official
Language regarding the progressive use of Hindi for the Official purposes and
suggests remedial measures to rectify the shortcomings found during the course of

inspection.

3. It is a high level Committee. Therefore, it is essential to make full preparations

of the visit/inspection by the Committee.

Aim

4. The aim of the SOP is to issue comprehensive instructions in connection with
visit/inspection of Committee of Parliament on Official Language so as to avoid

difficulties which may arise at the time of inspection of any Unit/Formation of BRO.

Schedule of Inspection

5. Visit/inspection programme of the Committee is generally received 20-25 days
in advance. Additional information regarding the programme can be obtained from

Committee Sectt at the following address : -
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Committee of Parliament on Official Language
11, Teen Murti Marg,
New Delhi - 110011
Tele — 011 — 23015591
Fax - 011 -23012933
6. On receipt of information about the inspection from the Committee, the Unit
concerned will immediately ensure action on the items mentioned in Appendix ‘A’ to

the SOP.

7. The unit whose inspection is scheduled to be held will detail a Liaison Officer.
The status of Liaison Officer will not be below the status of Under Secretary to the
Govt. of India. Particulars of Liaison Officer viz name, designation, residential
address and telephone Nos of residence & Office will be intimated to the Committee
Sectt under intimation to Dte GBR. Detailed duties of Liaison Officer are mentioned
in Appendix ‘B’ to the SOP.

Dealing Section at HQ DGBR

8. Hindi Sec of Dte GBR will be responsible to correspond with the Committee of

Parliament and Project/Unit concerned.

Sequence of Action :

9. Action as follows will be taken immediately: -
Action Responsibility
i) Receipt of information about visit of : HQ DGBR/Hindi Sec
Committee
i) Contact Secretary of : -do-

Committee for additional information, if any.
iii) Info CE (P)/Unit concerned by Signal/Fax : -do-

iv) Issue suitable instruction to project HQ/Unit : -do-
concerned to keep documents updated and
ready for inspection.

v) Detail Liaison Officer for Liaison with : Director (Admn) HQ DGBR
Committee of Parliament on OL.
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vi) Forward letter for obtaining sanction : JD/DD (EG-I
to incur expenditure on accn, transport, Hindi Section
messing, stationery and other miscellaneous
charges.

vii) Contact Secretary Committee of parliament : Liaison Officer
on OL for change of programme, if any detailed by HQ DGBR

viii) Prepare undermentioned documents/ : Unit Concerned
folders.

(a) Inspection Questionnaire.

(b) Brief on Hindi Progress.

(c) Qtly Hindi Progress Report of last
two quarters

(d) Minutes of last two meetings of OL
Implementation Committee.

(e) Agenda Points and welcome speech.

(f) To cover all the above folders/documents,
Plastic folders be arranged.

(g) Bilingual Name plates of all the members
Of the Committee, rep of Sectt BRDB,
Officers of the concerned Unit/HQrs
Participation in the inspection meeting be
prepared.

Instructions regarding preparation of above documents

10. 25 Copies of above documents shall be prepared. For presentation of
Questionnaire and other documents to the members of the Committee, 25 Nos of
Plastic Folders shall be arranged. If feasible laminated covers shall be used. Datas
with regard to Hindi Progress should tally with datas filled in Quarterly reports. Datas
relating to training of employees filled in questionnaire should be based on training
roster maintained in the office. Apart from above, datas mentioned in welcome

speech should also tally with the Questionnaire and brief on Hindi Progress.
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11.  Materials relating to information furnished in the Questionnaire, such as
specimen of rubber stamps prints, Registers, Standard Forms/Drafts, Bilingual forms

etc. should be kept ready for inspection.

Adm Arrangements

12.  Administrative head and other Senior Officers of the concerned offices and
Senior Officers from their HQrs, not below the level of Deputy Secretary, will remain

present in the inspection meeting.

13.  Accommodation should be arranged in Five Star Hotel/Guest House. Where
Five Star Hotel is not available, arrangement should be made in Govt. Guest

House/Circuit House/Best Hotel available in station.

14.  Members should be provided with identical independent suit.

15.  Adequate number of Cars including standby shall be arranged for conveyance
of the members and other officials. One Car between 2 members will be provided
except the Chairman who will be provided separate Car. Separate Car should also

be provided to lady member. Serial Number may be affixed on the Cars.

16.  Messing should be provided as per food habit of the members.

17.  Medical cover for the Committee be arranged and any special requirement be

catered in advance.

18.  The Offices visited by the Committee need not to give gifts to the members of
the Committee. However, only small souvenirs or mementos connected with the

organisation can be given to them.
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19.  Proper security arrangements shall be made in consultation with local Civil
authorities and Army Formation.

20.  Proper reception will be arranged at Airport/Railway Station. Officer of the

rank of SE or eqvt will be detailed to receive and see off the Committee members.

21.  Social engagement and visit to nearby places of attraction will be organised in

consultation with the Committee.

Publicity

22.  Efforts will be made to provide coverage on TV, AIR/Press etc.

XX SD/-
17474/DGBR/Hindi Sec ( RS Ghera)
HQ DGBR Director (Adm)
Seema Sadak Bhawan Rajbhasha Adhikari
Ring Road, Delhi Cantt For Dir Gen Border Roads

New Delhi - 110010
28 Jan 2009

Distribution : -



Appendix ‘A’

ACTION TO BE TAKEN BY THE UNIT CONCERNED ON RECEIPT

1.

OF INTIMATION REGARDING INSPECTION

On receipt of intimation regarding inspection by the Committee of Parliament

of Official Language, the unit concerned whose inspection is scheduled to be held

will ensure action on the following items: -

a)

b)

d)

f)

g)

j)

Compliance of Sec 3(3) of Official Language Act 1963 in the Office.

All the rubber stamps, letter heads, sign boards, name plates and seals are
made bilingual.

Proper records/roster of employees who have been imparted training in Hindi,
Hindi Typing/Shorthand under the Hindi Teaching Scheme of Govt and those
who are yet to be trained may be maintained in registers and kept ready for

inspection.

For progressive use of Hindi sufficient Hindi Books such as Glossaries may

be made available in the Office.

It may be ensured that 25% of the amount sanctioned for Books and

Publication is expended on Hindi Books.

All the forms which are being used in the office are printed in bilingual.
Headings/Subjects on all the files/registers are written in bilingual.
Procurement of Hindi typewriters may be made in accordance with directives
issued by the Govt. Till the targets fixed for purchase of Hindi typewriters is

achieved, Devanagari/bilingual typewriters be purchased.

Ensure that effective check points are devised for progressive use of Hindi.

It may be ensured that Hindi letters are invariably replied in Hindi only.



k)

1)

2.
All the employees may be apprised of the incentive schemes being run by the

Govt and encouraged to work in Hindi.

Hindi works may be taken from the employees who have been trained in
Hindi.

m) Meetings of Official Language Implementation Committee are organised

q)

regularly in each quarter. In case Official Language Implementation
Committee has not been constituted in the office, the same may be
constituted immediately. This is essential for the formation having more than

25 ministerial staff including technical staff working in Office.

Qtly Hindi progress report of previous two Qtrs may be kept ready for
inspection. It may be ensured that the datas furnished in the report are

correct.

Entries in service documents of Group ‘C’ & ‘D’ employees may be made
Hindi.

Entries in all the registers may be made in Hindi and all the forms be made

available bilingual.

In order to facilitate to work on computers in Hindi, all available computers in
the Offices should be loaded with Hindi fonts.

All Inspection Questionnaires being presented before Parliament Committee
on Official Language not to be printed in English and Hindi version on single
page. It should be typed/printed in diglot vis-a-vis i.e. English print on left side
of Questionnaire and Hindi version on right side of the Questionnaire and
should be bilingual stamped of Head of the Office on the last page of the

Questionnaire.

At the time of filling Questionnaire, it should be ensured that all facts and
figures are filled in the Questionnaires be supported with the proper

documents/evidence and available for presentation before the Committee.



